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1. CORTROL Mobile Client
Install the CORTROL Mobile application from Google Play (for Android users) or iTunes (for iOS users).
Supported OS:
Android 2.2 or higher &iOS 6.1or higher
Demo Server
By default, the CORTROL Demo server connection is already configured.

ol Verizon & 4:08 PM ¥ @ % 54% =

{ ©® GANZ CORTROL Mobile

SERVERS

Add Server
Settings
2. AddServer
Tap theAdd Servebutton on the bottom panel to create a new server connection.
The following parameters shouldbe filled in:
Name: %1 OAO A OAOOAO A£OCEAT AT U 1T AIi Ah AgAi bl Ag O$AiIT 3A0O0OAO

Host: Enter the server IP orURL (www.DemoServer.com)

Port: Default is 8080. TheHTTP port useby the CORTROL Server (Prime/Premier/Global/Recording Server)

Username: The user accountlD to connect to the Ganz CORTROL server.

Password : The user accountpasswordto connect to the Ganz CORTROL server.

Set as gartup Server : select if you wish to automatically connect to the target seer upon starting the application.
o On startup, the app will loadthe server list and try to connect to the selected server automatically.

=A =4 =4 -4 -4 -9

When ready, tapDoneto save and exit the dialog box, or tagancelo discard the changes made and go back to the main menu.

To edit the existing server settings, tap and hold the server name in the list, then release and then tapgbkacil iconthat
appears in the upper-right-hand corner. Theexisting server configurations can also be removed by tapping the trashcan icon.

=

wll Verizon & 4:23 PM ¥ @ % 53% = ol Verizon & 4:46 PM ¥ @ % 48% =

X CANCEL v/ DONE X ’\* &

SERVERS

Demo Server
Login: demo
Host: 12.177.220.250:8080

Add Server

Set as startup server Settings
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3.Settings

Tap the Settingsbutton on the bottom panel toedit the function parameters of the mobile app.
Note that these settings are globab the mobile app, and effectivdor all servers.

ul Verizon & 4:53 PM 7@ % 48% m

{ © GANZ CORTROL Mobile

SERVERS

Demo Server
Login: demo

Host: 12.177.220.2

Add Server

Settings

1 General
0 Language: set application localization here
o Date Format: set the date presentation format you want the application to use, e.g.,
o Time Format: set the time presentation format you want the application to use, e.g.,
o Timezone: choose between your mobile client or connected server time zone

ull VZW Wi-Fi & 5:17 PM 7 O % 44% @
{ © settings

GENERAL

Language

English US

Date format
YYYY/MM/DD

Time format
HH:MM:SS (24 h)

Timezone

Client
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1 Streams
0 Quality preference
A Auto: Based on bandwidth availabilitythe most appropriate stream will be displayed
A Main: Only the first (main) stream, the larger resolution, will be used
A Sub stream Only the secondary (sul) stream, the smaller resolution will be used

o Display video statistics
A ON/OFF: defines if video stream properties are shown fahe incoming streams

1 Decoder configuration: choose how the incoming streams will be decoded
o Hardware and software: Hardware for h.264, and software for h.26%warning: h.265is battery intensive!)

o Hardware only: Hardware for h.264 only, h.265 not hardware supported
o Per codec configuration: choose decoding settings individually for each of the expected codecs

1 lcons
0o Show video stream event log icon @: On/Off - the iconwill appear whenET O/ 1 6

0 Show battery intensive decoder icon .: On/Off - the icon will appearwhen in use

1 Camera

o Camera preferences for the reverse streaming
A Off: choose this if you do not plan to stream device's video to the server
BackCamera Resolution preference/FPS preference/Microphone OrOff / Preview
Front Camera Resolution preference/FPS preference/Microphone ©-Off / Preview
Camera preview: Scroll up to review the live camera stream

> > >

17 GPS
0 Stream device location with video to server : On/Off (Requires CORTROL 1.8.x Geo location service)

ul Verizon T 5:36 PM 7903 41%m

{ © settings

all VZW Wi-Fi & 5:17 PM 7 O3 44% @

{ O settings

ICONS

Show video stream event log icon

off

STREAMS
Show battery intensive decoder icon

Oon

Quality preference
Auto

Display video statistics CAMERA

off Camera

Off | None | None | No sound

DECODERS
GPS

Decoder configuration

Hardware and software

Stream device location with video to server

On

/% When enabling camera and sound, you may be asked to confirm permissions for the app to access your phone's
camera(s) and microphone. Select YES to grant access to these components if you wigletable to stream video and
audio from your phone to the server and clients connected to it.
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1 Offline Video
o Store offline video:
A Next to app/internal storage (i0S/Android)
A On emulated external storage (Android)

o Offline video storage limit:
A Use allavailable space
A 20GB, 10GB, 5GB, 2GB, 1GB, 500MB, 200MB, 100MB

0 When no space left:
A Overwrite oldest video
A Stop recording

o Default video upload server:
A Choose server
A Selection from a list of entered CORTROL Recording Servers

1 Widgets
0 Widget update interval
A Automatically load new frame every 30 seconds
A Automatically load new frame everyl, 2, 5, 1015 or 30 minutes
A Automatically load new frame every 1 hour

M Network
o Allow app to use
A WiFi only (includes VPN)
A WiFi and mobiledata

0 Allow widgets to use
A WiFi only (includes VPN)
A WiFi and mobiledata

1 About
o Build version: Application version information
0 Legal info: Tap to view

wll Verizon

ull Verizon & 5:36 PM 70 3% 41% @

{ © settings

CORTROL

{ O settings

WIDGETS
OFFLINE VIDEO

1 minute

Store offline video

Next to app/internal storage

NETWORK

Allow app to use

WiFi and mobile data

Offline video storage limit

Use all available space

WiFi and mobile data

When no space left
Stop recording

ABOUT

Build version
1.71

Default video upload server

Legal info
Choose server

Click to vie

Widget update interval

Allow widgets to use

v1.0.5
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Menu Controls

You can find several controls in the upper right corner.

For landscape orientation, the menu controls spread acrogke screen, indication each function by icon.

For portrait orientation, all menu controls (except for the timer) collapse into a singléhree button drop-down list.

wll Verizon = 9:08 AM 7 % 61% 2018/03/13 -
© 3 -
09:16:23 -

2018/03/13

{ ® DemoServer @ %0

Cameras
Views
Make snapshot
Stream camera
Camera to widget
User buttons

Events

2018/03/13
1 Eye-Date/ Time : Shows current server time and acts as the archive playbackinction
o EyezDate/Time : Tap theicon to selecta specifictime and date
o Timer /Date:
A Tap theUP/DOWN arrows or swipe UP/DOWN to change the value of each position
A Switch between theTime and Datetabs by tapping them
A PressCancelo go back to Live mode, or tafetto proceed with playback

2018 / 03 /

Cancel Cancel

I Cameras: Tapthe camera icorEn to selectacamera from the available camera list.
0 Tap a camera to select iend all channels will highlight blue for selection, tap a channel.
o0 A cameracan only be mapped once; a second attempt will result in placement on the new position and
removal from the old one.

al Verizon = 530 A -
(© DemoServer o % m [ @ ® [

New PixelPro GXi

People Counter

PixelPro 4K

POS Demo

Thermal PT M.

Cancel @® Archive
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1 Views: Tapthe views iconto openthe layout selection.
o Currently available layouts are 1x1, 2x1, 2x2, and 3x2.
0 "Add Current,"allows saving current layout under user specified name.
o If alarger layoutis selected, existing cameraare mapped automatically, as extra channelsare blank.

m 1x1

| 2x1
2X2
[ 3x2

Cancel Add current

1 Snapshot: Tap thesnapshoticon @to save a snapshot to the gallery.
0 When snapshot isselected, all channels will highlight blue for selection.
o0 Tapping a channel will save a snapshot of it to the local mobile device.

ull Verizon & 9:30 AM
2018/03/13

{ © Demo Server kol

® Archive

1 Stream Mobile Camera: Tap thestreamicon @to stream either the front or back camera to the recording server

o Apreviewl £ OEA AAI AOA OEAx xEiI1 APPAAOh xEOE OEA 1 POEI
o Once the stream icon is selected, the stream will be sent by either \ior Cellular to a recording server.
o 3EED O OEA OAAOQEIT O300AAI ET Cupénd dutheridiig Aedamerasiream. ET OC
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1 Camera to Widget: Tap thewidget icon then select a camera to send to the widget.
0 Whensent to widgetis selecked, all channels will highlight blue for selection.
o Selectinga channel willthen request selectinga widget slot.

o 3EED O OEA OAAOGEI1T O7EACAOS A& O I £ OC
Slot #1
Slot #2
Slot #3
Slot #4
Cancel Add slot
1 User buttons : Tap theuser buttonsicon then select one of the predefined user buttons from the list.
o The list of User buttons that appears is directljrom predefined user buttons within CORTROL.
o Selecting a user button will active the programmed function of that user button.
0 A message will appear indicating that the button has been pressed, and the function activated.
ZN8Pano
ZN8PTZ1
ZN8PTZ2
ZN8PTZ3
Presetl
Cancel
1 Events: Tap theeventsicon @ and the events list will appear.
o From the list, scroll up/down to review the events.
o Selecting an event will bring up the archive playback for the selected event. o
o 3EED O OEA OAAOEIT1T O! OAEEOA ol AUAAAtrtiosEl O ET OO0OOAC

7 % 43% @

—
o 2018/02/14
16:19:38

LPR Red Tag | LPR Camera | 2018-02-14
22:07:16.780

© 2018/02/14 17:07:17

LPR Red Tag | LPR Camera | 2018-02-14 \
22:00:27.504
© 2018/02/14 17:00:28

LPR Red Tag | LPR Camera | 2018-02-14
21:54:52.963

© 2018/02/14 16:54:53
LPR Red Taq | LPR Camera | 2018-02-14

Close Read all

Previous Next
Frame Frame
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4, St rdaang Gahneer a

GANZ CORTROL Mobile Application offers the optitmstream the video captured bymobile devicesfront or back camera toa
CORTRORecording &rver with the intent to record, and orlive view on connected clientsTo do sothe mobile device needs
to beaddto the CORTROL devices, and authorized for streaming back to the server.

Device Registration Token:
For the mobile device to stream to CORTROL, a device registration token must be created.

1 Launch the CORTROManagement Console
1 o to the Configuration section and choose Devices from the menu the left
1  On the upper panel, click the + New device buttaio create a hewdeviceentry
91 Enter the desired name and set the Model to (GenericsExternal Source
1 Select he Recording Server to which the steam will be sent to
91 At this point, note the code generated, but do not enter it into the mobile app yet
1 Click OK to confirm the new device entry in CORTROL
Note: a token can only be used @e per device, as edtdevicerequires a unique code
B4 Device Mobile Camera® - o
Device
& Details
Title
"!" Membership Mohile Carnera|
EI1 Channels Device name
Maodel
B (Generics) External Source Select Model
Model
Server
= C.Recorder Change...
Server
Code
CODE:Q300503 Rezet
Code
0]4 Cancel
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Channel setup:
For the mobiledevice to stream to CORTROL, the channel must be configured
1 Launch the CORTROL Management Console
1 Go to the Configuration section and choosghannelsfrom the menu onthe left
1 Scroll though thechannels and select thenobile devicechannelentry
1 Select and change the following channel options to match policy requirements;
o Organization: Select the organization to which the mobile device will belong to
o0 Main stream recording configuration: Set to record continuously, or serveside motion detection
0 Main stream storage: Select the storage location for recorded video from the mobile device
0 Substream recording configuration:N/A z Mobile devices do not offe a substream
0 Substream storageN/A z Mobile devices do not offer a substream
o Edge recording configuration Set to record continuously, or servesside motion detection
o Edge storage Select the storage location for recorded video from the mobile device
o Video lost time Select the allotted time when there is no stream before an evewbuld trigger.
1 Select Membership and associate the mobile device to the required group, or groups.
o lItis assumed that all userights might be assigned directly to a group object
o If user rights are not assigned by way of a group, select Permissions, and assign as required
T Chanrnel Moblle Camerat - o
Channel
& Details
Title
& Members Mobile Carners]
B Membership Channel title
Crganisation
4 Permissions [ Mobile Change..
# Motion detector Organisation to which the channel belongs
© Audio Main stream recording configuration
@ Continuous recerding Change..
Channel configuration Recording configuration
Data source Main stream storage
B Default Change.
B Dewarp Storage B Charnel Moble Camera* - -
Substream recording configuration charel Membership q
none Change.. & Details
Substream recording configuration Selected groups Available groups
I Members
Substream storage TITLE TYPE TITLE TYPE
B Default Change... M Membership ©® Wohile Cameras Visual group ® Mebane Cameras Visual group
Substream storage & Permissions Mobile Cameras Channel group @ Torrance Cameras  Visual group
Edge recording configuration Mebane Channels Channel group
Ed' C"m;"w”s ;mr(dmg Change.. oo detecer Torrance Chanrels  Channel group
: s 4 fudio Cary Channels Channel group
Edge storage
B oeraut Fr— Channel configuration @ Cary Cameras Visual group
Edge storage Data source Infor Channels Channel group
Video lost time 88 Devarp @ Info Channels Visual group
15
Time intenval in seconds Remove Add
Apply oK Cancel Apply oK Cancel
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Mobile device setup :
For the mobiledevice to stream to CORTROL, the issued registration toke must be entered into the mobile.app

Goto the mobile app -> Server list -> Settings-> Camera

In the cameralist choosethe required video preferences;note options may vary depending orthe device capabilities:

1 Camera back/front

1 Resolution: will vary per device capabilities
1 FPS: from 10 up to max allowed by device
1 Camera Microphone: disable/enable sound

e For Android 6.0 and newer,go tothe mobile device's system permissions and explicil allow Ganz CORTROL Mobile to
use the cameralf permission is not configured,Android will deny access to this component.

Once the camera of the mobile device is configured, select a CORTR®&tording ®rver from the server list, and connect.

Assumingthe mobile device is in landscape modeap thestream iconmto stream the camera
A camera preview and a message in the bottom saying Click icon to streavifl appear.

Click thestream iconﬂ in the bottom right corner to initiate streaming (the button will turn blue)

TheO%T OAO OACEOOOAOQCEIT OIEAT 6 AEAITC Al @ xEI1l ADPDA
Enter the code from the Ganz CORTROL Console in tegistration token dialogbosh AT A OA1 AAO
The Mobile app will start streaming andthe stream should be visible from the CORTROL Client

The message in the bottom line will change to Streaming and will show statistics. In order to stop streaming, tap str@am
icon once again.

08
| E

O >

=0

Click icon to stream

11:53 AM

Streaming | 1792158 | 30/30
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5. Archive Pl ayback

To switch to Archive mode, taghe Archiveoption .
1 Alternatively, tap the eye/timer icon to go to a specific time: choose a point in time to begin playback at, then &gt

Timer can be manipulated in the following manner:

1 Use UP/DOWN arrows oswipe UP/DOWN to change the value of each position
1 Switch between theTimeand Datetabs by tapping them
1 PressCancelto go back to Live mode, or tafsetto proceed with playback

When switching to Archive mode from a multiple camera view: all viewportsvill be highlighted blue - tap a camera to select it.
Note that this mode enables you to view one camera at a time: selecting a larger layout will result in an automatic switch to
live view.

Archive timeline controls:

Green colour represents datamaroon means there is no recorded data for that period

Tap theNext/Previous Frame arrows on the sides to go to the next/previous available picture
Use thePlay button in the center to start/pause playback

Tap the +/- labels to jump back/forward by ten seconds, ne minute, ten minutes or an hour
Tap the camera icon in the bottordeft-hand corner to save anapshot

Tap the Date/Time icon to specify a date/time to begin playback from.

= =4 =4 -8 -8 4

Swipe left/right to switch between cameras within the current layout; tap and hitd the image to bring up the

available camera list (just as in the camera selection menu, this will exit the current layout and switch to singiemeralayout).
Use the timeline below to browse the recorded video and use the play/stop buttons to contrtile

playback.

10:24 AM v 3 43% @

= —_
o) 2018/02/14
16:19:38

0

Previous Next
Frame Frame

B h -om -im  -0s  (B) +10s +Im  +10m +lh
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6. Wi dget s

Widgets are information elements that can be placed on the home screen on Android devices and in the Today view on iOS
devices. Individual channels that require frequent monitoring can be placed as Ganz CORTROL Mobile widgets with moderate
or low (from twi ce per minute down to four times per hour) refresh rate so that you do not have to open the whole app each
time you need to check the channel.

For channels accessible via Internet, this means you can monitor them even if you are in a remote locatioralhular.
Relatively low frame refresh frequency does not use much bandwidth. You can also limit widgets to use WiFi connection only.

General steps to add and use a widget are the following:

1 Add as many widgets as you need, one widget per channel,

1 Goto Ganz CORTROL Mobile app settings and set widget preferences (for details, se&¢tigngssection aboveor
O#Ail AOA O1 YEACAOGSE AAIT x

1 Assign channels to widgets.

I Camera to Widget: Tap the widget icon then select a camera to send to the widget.

0 When sent to widgetis seleced, all channels will highlight blue for selection.
o Selecting a channel will then request selecting a widget slot
o 3EED Oi OEA OAAOEIT O7EACAOS & O ET OOOOAOQETITO 1T £ OC

ull Verizon & ull Verizon ¥ 9:30 AM o em—
. (O DemoSever oo w @ @ ® [ O

L4 CORTROL

S
S

Add slot

Slot #1
Slot #2
Slot #3
Slot #4

Cancel
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To add a widget on arAndroid device:

1 Tap on a blank space on the home screen and hold for a couple of seconds until the menus appear,

1 Tap theWidgetsmenu at the bottom of the screen, locate Ganz CORTROL Mobile widget and then drag to place it onto
the desired place. Widget of default size (2x2 cells) will appear with@lot not configurednessage inside:

o Drag the orange borders to adjust the widget gie, then tap outside the widget to exit the adjustment mode
(you can change the widget position and size at any time later by long tapping the widget and then moving it)

0 Tap the widget once: Ganz CORTROL Mobile application will open, allowing you to chabsechannel,

1 Inthe Ganz CORTROL Mobile app:

0 Co tothe app settings before connecting to the server and choose how frequently the widgets will be
refreshed, and their network usage preference (see thgettinggwidgets section above for details)

o Connect to a server, choos€amera to widge from the main menu, then tap a channel to choose it
A All channels will be highlighted with blue frames, swipe left or right to choose frormore channels
A Choose a widget slot from the list by tapping it(a slot may be empt or already contain a channel)

1 Go back tothe home screen: the assigned channel should now be present in the widget

0 The channel name in the top left corner
0 The dot number in the bottom left corner
0 Thelast refresh time in the bottom right comer

To replace the channel, follow the steps-8 above; to remove the widget, simply tap and hold it until the menus appear and
then drag and drop it onto the Recycle bin icon. Tapping a widget will result in opening the corresponding app, as described
above.
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To add a widget on anOS device:

SvipeO1T OEA OEGCEOh OI AOET ¢ Obp OEA 041 AAU 6EAx6 OAOAAT 8
Scroll to the bottom to reach for the Edit menu, tagedit

Locate the Ganz CORTROL Mobile app and thp (+) sign to the left of it: the app will be addedo the list above

Tap Donewhen finished; the widget will appear under Widgets, allowing you to add slots

Tap any slot to open the Ganz CORTROL Mobile app,

In the Ganz CORTROL Mobile app:

=A =4 =4 -8 -4

0 Co tothe app settings before connecting to the server and choose how frequently the widgets will be
refreshed, and their network usage preference (see thgettinggwidgets section above for details)

o Connect to a server, choos€amera to Widgen from the main menu, then tap a channel to choose it
A All channels will be highlighted with blue frames, swipe left or right to choose frormore channels
A Choose a widget slot from the list by tapping it(a slot may be empy or already contain a channel)

1 Go back tothe Today view: the assigned channel should now be present in the widget
0 The channel name in the top left corner
0 The dot number in the bottom left corner
0 Thelast refresh time in the bottom right corner

I Tap on a channel to expand to a single channel.
1 Tapon the expanded channel, to launch directly into the CORTROL Mobile App.

CORTROL

Add slot Add slot

11:41 AM

Ay

To remove a widget, go back to the widget list in the Today view, as described above, and tap theign next to the Ganz
CORTROL Mobile name, then tap tfemovebutton. If you remove the widget and then add it anew, it will retain its view

(slots).
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7. Us er Buttons

User buttons are software buttons, controls used in Ganz CORTROL Client and for manual event triggering: upon clicking or
tapping a user button, the action asociated with it is triggered. The action, the user button itself and the rule that makes the
user button work are all pre-configured via Ganz CORTROL Console; see corresponding sections of the server management
manual for details.

If you are connected 0 a server that has configured user buttons and your user account has permissions to use them, the
buttons will be available in the app. To access them, tap the main menu and chobser buttongvertical view) or simply tap

the corresponding buttonlzl on the top panel (horizontal screen orientation). Then, choose the button you want to use and
tap it: the associated action will be triggered and you will receive a confirmation in the bottom of the screen.

Events

Ganz CORTROL Mobile app allows you to receive push notifications from the Ganz CORTROL server once they have been set up
via Ganz CORTROL Consd@egent & Actiormanagement.

In order to do this, create an action of th&end event to clierype via Ganz CRTROL Console and enable thgisplay event in
mobile applicationoption, then attach this action to your desired event in th&®ulessection. Whencreating the rule, do not
forget to set the target channel for it: the notifications will appear for that paiicular channel and their availability can be
controlled via channel access permissions. It is possible to limit the reception of the notifications to certain user profieuser
group. You will find more details on how this is done in th&vents &Actionssection, underActions.

Triggered notifications will immediately appear on the mobile device(s) that have Ganz CORTROL Mobile app installed with
the target Ganz CORTROL server configured (connected user account must have permissions for the tafgginel). The app
itself may be not running: events will pop up as regular text message notifications. If the target mobile device is offlithe
notifications will arrive shortly after it re -connects to a network that provides required server connection.
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